
How do we use our resources? 

Now we're getting to the nitty-gritty. Now we're getting to, "How do we use our resources?" Now, as 

you know, I will be giving you lots of resources to use on the platform, and please use the goal 

planner and also please use your content calendar because they will help you know where you're at 

each day. So you could actually collaborate all your content in one day of that month. Like on a 

Sunday perhaps, and just film everything you need to. Like, get your [inaudible 00:00:33] pictures 

ready, get everything ready. So you don't have to do anything for a whole month. So you have your 

content calendar written out. And then you start to practice your content, get them uploaded and 

ready. And then you don't have to think about it for the whole month. And obviously just put 

wording towards it as and when you need. It's all about collaboration and always forward thinking. If 

you're not forward-thinking, you are going to come on stock and it will become unbearable. Trust 

me on this one. I have been in this situation quite regularly, where I get overwhelmed by social 

media, and I really need to use my resources, my plan, and my content calendar to get back on track. 

So what resources do you have? So you could have a diary. Obviously you need to diary to work. 

Everyone needs a diary. I use the Fresha app. I tend not to use the payment plan on there due to the 

fact that I just think it's better to take cash or use electronic card. 

You know where you're at with your business and Fresha take 5% of your money. So if you're not 

earning that much money, you really don't need to have it. Make sure you research your marketing. 

So if you are going to brand, make sure you find a good one, the company who's going to brand for 

you. Try not to go with Fiverr. It's very cheap and it will be noticeable. If you want to have a 

reputable business, you really do need to find a good branding company. I use tora art abstract 

designs, who is excellent. And I will send you the link to this on the Beauty Hub. It's really important 

to find your brand. And we'll talk about this another time, but make sure you have all the resources 

to get your brand, think of all your colors and your design and collaborate it and then get it done. 

Your brand is going to sell you. Your colors are going to sell you. People are going to notice your 

brand. So really important part of the business is that. So your resources are going to be your brand. 

You're going to have your diary. You're going to have your content calendar and your goal planner. 

With accounts when you're just starting out, you can earn up to 11,000 before you start your 

business. I'm paying tax. Obviously, I don't know your circumstances, but just make sure you 

research this. Also, you need a good bookkeeper. I know someone who does that. So I'll put her link 

in there as well. And then it comes down to your website. Now people say, "I don't need a website." 

You do need a website. You need to look professional. And my advice is go to someone who knows 

what they're talking about. 

Again, I have a link for you who is a lovely lady called Carol, who will supply you with a website and 

help you build it. If you know about how to build a website, that's absolutely fine. But if not, my 

preference would be go to WordPress because you can use plugins. And it's a lot easier than 

different company like Wix. I found it very difficult setting up Wix and also the free websites always 

come with a price in the end. So be aware of that. It's really important to understand and research 

your web designing. So obviously you're going to have your price list on there. You're going to have a 

bit about you on there. You're going to have your treatments and what you do, pictures and things 

like that. Your address has to go in there and also your qualifications, the good thing to go on. 

Really sell yourself. Sell your story. So make sure that you put a story up as well. It's really important 

to get a website designed. And also in that website, people can click on and see what they want. And 

also they can book from the Fresha app as well. So all entwined. It sounds overwhelming, but we will 

do workshops on this and we will help you. It's really important this part of your business is done. 



You could start out doing all your practice in with your friends and family and clients, and then build 

your website in the process. Because if you don't, people are not going to know if you're 

professional or not. 

And they think, "She might be someone who's just doing it off the cuff." So if you want to be a 

professional, you need to add professionalism to your business. So my advice is get a good reputable 

company to help you with your website. And that is my lady, Carol. She is fantastic. If you're going to 

be selling products as well, you can actually launch a little shop on your website as well to get you an 

upsell. Some people sell their oils and some people sell files, perhaps things like that. So there's 

things out there for you to earn a little bit extra money as well on your website. So it's really 

important. And then it comes to you making sure you've got your Instagram and your Facebook 

pages set up and running. So add your friends, add people that you think is going to be your ideal 

client. 

You can add anybody. It's no problem. But make sure you set up a group and it's private and other 

way. Because when you set up a page, you're not going to get a lot of traffic. Facebook don't like you 

using it for free. Yes. They like you to do the adverts, but they don't like you using it for free. So set 

your groups up and get your clients in there. And as you know, you'll see me do it very regularly. So 

keep watching and seeing how we do it because we're always learning new techniques. And 

sometimes you have to move your group about make new ones because of the algorithms that 

Facebook are producing. So they just see you as a bot or whatever it is these days they call it and you 

get shadowed. So really important to understand the concept of what Facebook is doing, because 

they don't want you to do it for free. 

They want you to obviously pay for adverts. So they're hide you in the end and you won't have a lot 

of traffic going in. So with your resources, make sure you have your aftercare sheet, make sure you 

have your price lists there. Make sure you have your record sheets before you go into any client you 

need a record sheet. So people know and you know where you stand. And also if you're going to 

take photographs, you have to have a signature from the client. Really important and also you have 

to keep your record sheets for 10 years. 

I have a database on my app, on my website and all the records are stored in there. And also I 

downloaded Faces, which is a really good app. So having a look around, having to all think about 

what you're going to do in your business, if it's going to be nails only if you're going to go into 

aesthetics, I would suggest downloading the Faces app is so good. And it's really interesting because 

you'll see your treatments. You'll see the consent forms. You'll see how much you're paying out, how 

much you're earning really important to keep a record of everything. 

Because when you're just starting out, you're jumping in deep and you just want to constantly just 

do work. So you just do things for really cheap, but you're actually going to lose money in the long 

run by doing that. So set your prices higher and then obviously lower them for your specials. Make 

sure you have a price list. Make sure you have aftercare sheets. I always give them goody bag to my 

clients when I meet them and a loyalty card. And maybe you can make some leaflets up about 

yourself. But I try to do everything online because of trying to keep a little bit environmentally 

friendly. So lots of different things you can do to make your business just that little bit better. So this 

is a very short one. I want you to have a look around for your resources, have a look for your 

website. I'll give you all the links and we'll pop it on here. So I hope that helps you. 


